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LOI CAM ON

Loi dau tién, em xin giri 101 cam on chan thanh dén Ban Giam hiéu cing quy thay co
Truong Cao dang FPT Polytechnic, dic biét 1 cac thay c6 bd mon Phat trién phan mém.
Trong sudt thoi gian hoc tép tai trudng, thay co khong chi truyén dat kién thirc chuyén
mon ma con hudng dan em cach tu duy va giai quyét van dé. Nho sy chi day nhiét tinh
d6, em di xay dung duoc nén tang vilng chic dé ty tin budc vao ky thuc tip va ap dung
nhiing gi da hoc vao thuc té doanh nghiép.

Tiép theo, em xin giri 161 cam on dén Ban Giam dbc va toan thé cac anh chi tai Cong ty
C6 phan Céng nghé ProBox. Du em van con 14 sinh vién chua c6 nhiéu kinh nghiém,
cong ty da ludn tao diéu kién t6t nhat dé em duoc tham gia 1am viéc, hoc hoi va trai
nghiém quy trinh 1am viéc thuc té. Moi truong c6i mé va sy hd trg nhiét tinh tir cac anh
chi d3 giup em x6a bo su bd ngd trong nhing ngay dau di lam.

Dic biét, em mudn danh 151 cam on truc tiép dén anh Hoang Anh Lam. Trong sudt qua
trinh thuc tap, anh da ludn kién nhan huéng dan, giao viéc va chi bao em timg chut mot.
Nho nhitng gbép ¥ thuc té ctia anh, em da hiéu rd hon vé cach van hanh duy 4n, xir Iy cong
viéc va ren luyén dugc tac phong chuyén nghi¢p. Pay la nhiing kinh nghiém vo6 cung
quy gia ma em khoé c6 thé hoc duoc néu chi qua sach vo.

Do thoi gian thuc tip c6 han va ning luc ca nhan van con nhiéu thiéu sét, ban bao cao
nay ciing nhu két qua cong viéc cia em chic chin chua thé hoan héao. Em rt mong nhan
dugc thém nhimg 101 nhin xét va danh gia tir quy thay c6 cung anh Lam. Nhimg ¥ kién
dong gop nay sé 1a bai hoc 1on dé em nhén ra thiéu sot cia ban than, tir d6 rat kinh
nghiém va ngay cang hoan thién hon trén con dudng phat trién sy nghiép.

Cudi cung, em kinh chiic quy thay cd, anh Lam cung toan thé Cong ty C6 phan Cong
nghé ProBox that nhiéu sitc khoe, cong tac t6t va git hai thém nhiéu thanh céng méi.

Sinh vién thuc hién,

PHAM NGUYEN TRUGNG HUY
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NHAN XET KET QUA THUC TAP
(Danh cho don vi nhdn sinh vién thuc tap)
Ho tén sinh vién thue tap: Pham Nguyén Truong Huy
Can bd hwéng din thwe tAp: ..o,
B¢ phan/phong/ban: ...

Sau thoi gian sinh vién Pham Nguyén Truong Huy thyc tap tai don vi, chung tdi c6 nhan
Xét sau:
1. Vé dao dirc, tac phong, ¥ thirc chip hanh ndi quy, quy dinh ciia céng ty/doanh
nghié¢p

Két luan

Piém danh gia: (Chim diém theo thang tir 1 dén 10, 10 14 cao nhat)

- Théi d¢, ¥ thirc chap hanh noi quy, quy dinh cta cong ty (A): ... diém
- Két qua cong viéc (B): ... diém

- Piém trung binh: (A + B)/2: ... diém

Panh gia cuoi cung:

Pat
Khong dat
................. , ngay...... thang...... nam.......
Xé4c nhan cia don vi Can bd huéng din
(Ky, ghi ro ho tén va dong mgc) (Ky va ghi ro ho tén)
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CHUONG 1. GIOI THIEU KHAI QUAT VE PON VI THUC
TAP

1.1. Gidi thi€u vé cong ty/doanh nghié€p

Cong ty Co phan Cong nghé ProBox 1a doanh nghiép hoat dong trong linh vuc cong nghé
thong tin, c6 ma s thué 0314341120. Theo thong tin tra ctru mai s6 thué, cong ty dugc cip ma
s6 thué va bt dau hoat dong tir ngay 10/04/2017. Tén qudc té ctia doanh nghiép 13 PROBOX
TECHNOLOGY JSC, tén viét tat a PROBOX JSC. Ngudi dai dién theo phap luat 1a 5ng Hoang
Anh Lam.

Tru s¢ doanh nghiép hién dugc ghi nhan tai 142/64 Buong Huynh Thi Hai, Phuong Trung
My Ty, Thanh phé Ho Chi Minh, Viét Nam. Cong ty dang trong tinh trang hoat dong va duoc
quan 1y thué bai Thué co sé 12 Thanh phd Ho Chi Minh. Loai hinh doanh nghiép 1a cong ty co
phan ngoai nha nudc.

Nganh nghé kinh doanh chinh cta ProBox 1a 1ap trinh may vi tinh, chi tiét 1a 1ap trinh
phan mém may vi tinh. Bén canh d6, doanh nghiép con diang ky cac nhoém nganh lién quan dén
xudt ban phan mém, tu vAn mdy vi tinh va quan tri hé théng, dich vu cong nghé thong tin, xir
1y dir liéu, quang céo, nghién ctru thi truong, xtc tién thuong mai, ban budn va ban 1¢ thiét bi
cong nghe.

Véi dinh hudng hoat dong trong linh virc phan mém va tich hop hé théng, ProBox tap
trung xay dung cac giai phap hd tro doanh nghiép quan ly ban hang, chim soéc khach hang,
quan 1y cong tac vién va tu dong hoa quy trinh van hanh. Pay 14 cic nhu ciu quan trong cta
nhiéu doanh nghiép trong qua trinh chuyén ddi s6, dic biét 1a cac don vi c6 doi ngti sales, cham
soc khach hang hoac cdng tac vién ban hang.

Trong qua trinh thuc tip, em nhan thdy moi trudng lam viée tai ProBox phu hop véi sinh
vién nganh Phat trién phan mém vi c6 co hi tiép can truc tiép voi hé thdng phan mém, hosting,
domain, source code, quy trinh kiém thir va cach tmg dung cong cu Al vao hd tro lap trinh.
Nhitng n6i dung nay gitip em hiéu rd hon mdi lién hé giira kién thirc hoc tai truong va cong
viéc thuce té tai doanh nghiép.

1.2. San pham ciia cong ty/doanh nghiép

San pham va giai phap ndi bat ciia Cong ty C6 phan Cong nghé ProBox Ia hé¢ thong CRM
va Referral Marketing. Theo gidi thiéu trén website cong ty, giai phap ciia ProBox gom hai
thanh phan chinh: phan mém ProBox One CRM va cong quan 1y cong tac vién tap trung
ProBox.vn. Hai thanh phan nay dugc xdy dung dé hd trg doanh nghiép quan 1y quy trinh ban
hang, chim séc khach hang, quan 1y doi ngil cong tic vién va trién khai tiép thi gioi thiéu hodc
tiép thi lién két.
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ProBox One CRM 14 phin mém quan 1y quan hé khach hang ¢ thé hoat dong doc lap
hodc tich hop linh hoat v&i cac hé théng khac. Hé thdng huéng dén viée quan 1y dit liéu khach
hang, leads, co hdi ban hang, don hang, KPI, bdo c4do va cac quy trinh cham séc khach hang.
Viéc c6 API day du giup phin mém c6 kha ning két ndi v6i cac hé thong ndi bd hodc cac nén
tang tu dong hoa khac, tir d6 giam bt thao tac thu cong va tang hi€u qua van hanh.

Cong quan 1y cong tac vién ProBox.vn hd tro doanh nghiép tuyén dung, quan 1y, hd trg
va ghi nhan két qua hoat dong cta doi ngili cong tac vién ban hang. Hé thong gitp kiém soat
thong tin cong tac vién, co hdi ban hang, don hang, hoa hong, trao d6i thong tin va bao cao két
qua. Pay 1a giai phap phu hop véi nhitng doanh nghi¢p ban hang thong qua mang ludi gioi
thi€u, cong tac vién hoac kénh affiliate/referral.

Ngoai CRM va cong cong tac vién, website ProBox con gidi thiéu cac nhom giai phap
lién quan nhu Chatbot Al, Téng dai a0, AI & Workflow, API tich hop va trién khai hé thong
trén nén tang cloud. Cac giai phap nay cho thiy dinh huéng cua cong ty 1a xay dung hé sinh
thai phan mém hd tro doanh nghiép quan trj dit liéu, tdi wvu quy trinh ban hang va ting hiéu qua
cham soc khach hang.

Dbi véi vi tri thuc tap Developer, cac san phim ctia ProBox giup em c6 diéu kién tim
hiéu cach mot hé théng phﬁn mém duoc trién khai trong thuc té: tr cai dat source code, ciu
hinh hosting, lién két domain, kiém tra chirc ning, stra 181, cdp nhat hé thong dén danh gia két
qua van hanh sau khi trién khai.
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CHUONG II. BAO CAO NOQI DUNG CONG VIEC THUC TAP

2.1. Tim hiéu thue té hoat dong san xuét kinh doanh ciia cong ty/doanh nghiép

Hoat dong san xut kinh doanh ctia ProBox tap trung vao viéc phat trién, trién khai va hd
tro str dung cac giai phap phan mém cho doanh nghiép. Trong tim cla cong ty la cac hé thong
CRM, quan ly cong tac vién, Referral Marketing, API tich hgp va tu dong hoéa quy trinh. Thong
qua cac san pham ndy, doanh nghiép khach hang c6 thé quan 1y tét hon dir liéu khach hang, quy
trinh ban hang, cham s6c¢ khach hang va hi¢u qua lam viéc cua doi ngli cong tac vién.

Mo hinh hoat dong ctia cong ty khong chi dirng ¢ viée cung cip phin mém, ma con bao
gdm tu van giai phap, trién khai hé thong, hd tro ki thuat va cip nhat trong qua trinh str dung.
Didu nay pht hop véi dic thi ciia nganh phan mém, noi san phim can duoc diéu chinh theo
nhu cau thuc té cta timg doanh nghiép.

2.2. Tim hiéu cong tic quan Iy diéu hanh cia cong ty/doanh nghiép

ProBox la cong ty nho hoat dong trong nganh phan mém, vi vay cong tac quan 1y va diéu
hanh tai cong ty duogc td chure theo hudng gon nhe, linh hoat va vu ti€n hiéu qua thuc té. Thay
vi ¢6 nhiéu tang quan Iy phirc tap nhu cac doanh nghiép 10n, viée diéu phdi cong viée tai
ProBox thuong dién ra truc tiép gitta ngudi hudng din va ngudi thuc hién. Cach to chire nay
gitip thong tin dugc truyén dat nhanh, dé trao doi va d& diéu chinh khi phét sinh van dé trong
qué trinh lam viéc.

Trong qué trinh thuc tip, em nhan thiy cong ty str dung cac cong cu quen thudc nhu Zalo,
Facebook va céac kénh trao ddi truc tuyén dé lién hé, giao viéc, phan hdi tién do va hd tro khi
can thiét. Vi quy mé nho, cac cong cu ndy phu hop vi thao tac don gian, d& sir dung, tiét
kiém thoi gian va gitip ngudi huéng dan c6 thé phan hdi nhanh cho sinh vién thuc tip. Nhitng
ndi dung nhu yéu cau cong viée, trao dbi 16i phat sinh, gtri tai li¢u, hinh anh hodc thong tin
can kiém tra déu c6 thé thuc hién thuan tién qua cac kénh nay.

Cong tac quan 1y trong ProBox thién vé sy chu dong va trach nhiém ca nhan. Nguoi thuc tp
can tu theo ddi nhiém vu duoc giao, ghi nhin cac van dé gap phai, chu dong hoi lai khi chua
13 yéu cau va bao cao két qua sau khi hoan thanh. Piéu nay gitip em rén luyén tac phong lam
viée thuc té, biét cach quan ly thoi gian, tiép nhan phan hdi va xir 1y cong viéc theo tung budc
thay vi chi lam theo hudng dan c6 san.

Dbi véi cong viée phat trién phan mém, mo hinh quan Iy nhd gon ciing gip qua trinh thir
nghiém, sura 161 va cap nhat hé théng dién ra linh hoat hon. Khi ¢ 16i hoac yéu cdu moi, sinh
vién thyc tap co thé trao doi truc tiép voi anh Hoang Anh Lam dé xac dinh hudng xtr 1y, sau
d6 thuc hién kiém tra, cap nhat va bao cdo lai Kkét qua. Nho vdy, em hiéu r& hon cach mot
cong ty phan mém quy mo nho van hanh: it thu tuc, giao tiép nhanh, tap trung vao két qua va
kha ning thich nghi v6i yéu cau thuc té.
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Tir viéc quan sat cong tac quan 1y tai ProBox, em rit ra rang trong doanh nghiép phan mém
nho, yéu t6 quan trong khong chi 1a quy trinh chinh thirc ma con 14 sy rd rang trong trao doi,
tinh than chii dong va kha niang phdi hop giita cac thanh vién. Pay la nhitng kinh nghiém c6
gi4 tri @i véi em trong qua trinh chudn bi budc vao méi trudng lam viée chuyén nghiép sau
khi hoan thanh chuong trinh hoc.

2.3. Hoc tap cac k§ ning can thiét trong cong viéc

Trong qué trinh thuc tap tai Cong ty C6 phan Cong nghé ProBox, em dugc hudng dan tim
hiéu va ting dung Al vio cong viéc phat trién phan mém. Day 13 k§ ning can thiét vi Al c6
thé hd tro lap trinh vién trong viéc doc hiéu ma ngudn, phan tich 18i, goi y hudng sta 161 va
hd tro viét tai liéu ki thuat.

Em dugc hudng dan cach sir dung Al dung cach, khong phu thudc hoan toan vao két qua Al
dua ra. Khi lam viéc vo1 Al, em can biét cach dat cau hoi rd rang, mo ta diing van dé, cung
cap du boi canh ctua dy &n va kiém tra lai két qua trudce khi &p dung vao source code.

Ngoai ra, em ciing hoc duoc cach quan 1y viée st dung Al trong dir an. Cac ndi dung do Al dé
xuét can duge kiém tra vé tinh ding dén, bao mat va su phu hop voi h¢ théng hién c6. Nho
d6, em hiéu rang Al 1a cong cu hd trg hidu qua, nhung nguoi 1ap trinh van phai chiu trach
nhiém chinh trong viéc danh gia va trién khai két qua.

Qua qué trinh thuc tap, em rén luyén thém k¥ ning tu hoc, k¥ ning tim kiém thong tin, ky
ning phan tich van d&, k¥ ning kiém thir va k¥ ning str dung Al mot cach c6 kiém soat trong
cong vi¢c thuc té.

2.4. H6 tro thuce hién cac cong viéc dwgce phan cong

Trong qua trinh thuc tap, em dwgc phan cong hd tro trién khai va kiém tra hé théng website
dua trén source code do ProBox cung cap. Cong vi¢c ban dau gom tim hi€u domain, hosting,
cai dat source lén hosting va ki€ém tra kha nang hoat dong cua h¢ thong.

Bén canh d6, em hd tro kiém tra mot sd chirc ning trong qua trinh van hanh, dac biét la chuc
nang d6i mat khau va cac 161 phat sinh khi sir dung h¢ thong Khi gap van d¢, em dugc hudng
dan str dung AI dé phan tich mi ngudn, tim nguyén nhén 161 va dé xuat huéng xir Iy pht hop.

Sau khi AI hd tro chinh stra code, em tiép tuc thuc hién viéc upload file dé chinh stra 1én
hosting, kiém tra lai két qua va ghi nhan tinh trang hoat dong cua h¢ thong Qua cac cong viée
duogc phan cong, em hiéu rd hon quy trinh trién khai mot website thyc té, tir chudn bi méi
truong, cai dat source, kiém thtr chuc nang dén cap nhat h¢ thong sau khi stra 16i.
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2.5. Nghién ctru ky thuit, quy trinh

Trong qua trinh thuc tap, em duoc hudng dan nghién ctru ki thuat tmg dung Al vao cong viéc
lap trinh va xir Iy ma ngudn. Noi dung chinh 14 tim hiéu cach AI c6 thé hd trg doc hiéu source
code, phén tich 161, goi ¥ hudng sira 16i va giai thich nguyén 1y hoat dong cua hé thong.

Em ciing duoc thuc hanh cach dit yéu cau cho Al sao cho rd rang, cung cip dung bdi canh
ctia dy 4n va kiém tra lai két qua Al tra vé. Khi AI dé xut cach sira code, em khong ap dung
ngay ma can xem xét lai tinh phtt hop, sau d6 méi cap nhat 1én hé thong dé kiém thir.

Thong qua qué trinh nghién ctru, em hiéu rang k¥ thuat AI khong chi ndm & viéc s dung
cong cy, ma con & cach quan 1y dau vao, danh gia dau ra va két hop véi kién thirc 1ap trinh
ctia ban than. Piéu nay gitip em biét cach sir dung Al hiéu qua hon trong qua trinh phat trién
phan mém thyc té.

2.6. Thue hién cac project thuc té

Trong qua trinh thuc tap tai Cong ty C6 phan Cong nghé ProBox, em dugc cong ty giao
source, v&i nhiém vy 13 kiém tra va bao tri mi ngudn website tén yeahbox.io.vn. Pay 1a mot ma
ngudn khép kin, duoc sir dung dé trung bay mau website, cho phép khach hang xem demo giao
dién, tiép nhéan thong tin tu van va hd trg ghi nhan dir liéu phuc vu cho hoat dong sales/CTV.

Project yeahbox.io.vn gdm nhiéu phan lién két v6i nhau nhu giao dién ngudi dung, danh
muc mau website, trang xem demo, form tiép nhan lead khach hang, chirc ning diang ky tai
khoan/sales/CTV, khu vuc quan tri, cac file xtir Iy PHP va database SQLite. Thong qua viéc tim
hiéu céc phﬁn nay, em hiéu rd hon cach mot website thuc té van hanh tur giao di¢n hién thi dén
xu ly dir liu phia sau.

Cong viéc ciia em trong project chil yéu 1a doc hiéu céu trac source, kiém tra cac chirc
ning co ban, ghi nhan 16i phat sinh va hd trg chinh sira thir nghiém theo huéng dan cua anh
Hoang Anh Lam. Khi gip cac doan mi hoic 16 khé phan tich, em st dung Claude AI dé hd trg
doc hiéu mi nguén, dinh hudéng cach xu ly va kiém tra lai logic. Sau d6, em tu ddi chiéu két
qua trén source, website va dir li¢u thuc té trudce khi ghi nhan lai.

Mot ndi dung em tdp trung tim hiéu 1a chirc ning d6i mat khau/khoi phuc mat khéu tai
khoan nguoi ding. Vi chirc ning nay, em kiém tra ludng xir 1y tir form nhap thong tin, file
PHP lién quan dén tai khoan va dir lidu luu trong SQLite. Qué trinh nay gitip em hiéu thém vé
cach bao tri mot chirc nang trong hé thong dang van hanh va tim quan trong ciia viéc kiém thir
lai sau khi chinh stra.

Céc hinh dudi day duoc sir dung 1am minh chiig cho qua trinh em tim hiéu va thuc hién
project thyc té trong thoi gian thuc tap.
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Agency7 ban hang balo tai xach Theme wordpress phong kham Theme WordPress Ban Rau C, Theme wordpress siéu thi gach
mii nén tiém ching 2 Hat, Trai Cay Sdy Khé & Thuyc... men dep
10.800.000 VND i6:806:066-¥ND 950.000 VND +466:005-¥ND 850.000 VND +466:000-¥ND 800.000 VND +460:606¥ND

Chi Tiét #1 So Sénh m Chi Tiét # So Sani m Chi Tiét # So Sénh

ZARA

m Chi Tiét # So Sénh

®

Hinh 1.2 Danh muc méu giao dién website

Hinh nay minh chirng phan danh muc céc mau giao dién dwoc hé thong trung bay
cho khach hang tham khao.
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yeahbox.io.vn/tf

WebBox

Theme wordpress phong kham tiém ching 2 @
or

Mau website WordPress Sitc Khoé yén nghiép, chuan SEO, responsive da thiét b:

.mvhmpy | » Xem Demo Thyc Té

$ Mo Ta

Méu website Theme wordpress phong kham tiém chiing 2 dudc thiét ké chuyén nghiép danh cho nganh
Sitc Khoé, phii hgp véi doanh nghiép mudn cé website dep, chudn SEO véi chi phi ti uu.

@ Phii Hgp Vai
« Doanh nghiép vifa vé nhd trong finh vuc Stic Khoé

« Cifa hang mudn cé website gidi thiu sén phdm/dich vu

« Startup cdn ra m&t website nhanh vdi chi phi hop Iy

’
Mién phi dich vu
Iuu vic xin

Gz
950.000 VND

+466.000 VND

# Tiétkiém 450.000 VND

‘ » Xem Demo

@

Hinh 2.2 Giao di¢n xem demo méu website

Hinh nay minh chitng chirc ning xem truéc mau website trude khi khach hang dé

lai thong tin tw van.
yeahboxiovn,

WebBox Lién Hé

>

Yéu Cau Tu Van Ngay

Dé Igi thong tin

hé tu vén mién phi trong 30

Hinh 2.3 Form tiép nhin théng tin tw vin khdch

Hinh nday minh chimg chitc ndng tiép nhdn théng tin khdach hang tiém nang thong

qua form tu van.
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yeahbox.io.vn/register

WebBox

Nh@p Email Cia Ban

Hinh 2.4 Giao dién dang ky/sales/CTV

Hinh ndy minh chitng phan dang ky tai khoan hodc dang ky sales/CTV trong hé
thong.

WebBox Dashboard

aoMm B =

Ludt Truy Cép 7 Ngay Qua Lead Theo Trang Thai

Top M&u Dugc Xem Lead Gan Nhat

Theme WordPress Truiing Anh Noir Chudn Bep . T e e

Theme WordPress Gym Shop

X L testcuacty
Theme WordPress Shop Bdn Dung Cu Céu Ca ,327

Hinh 2.5 Giao di¢n admin panel ciia hé thong

Hinh nay minh chitng khu viee quan tri dimg d@é theo déi va quan 1y div liéu lién
quan dén website.
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www.bkns.vn

& r 3
BKNS @osnonin NET
Ténmién v Hosting v Email v VPS v MayChd v Phinmém v Website SSL v D8itac v Hudng dan & Tools v | Khuyén mai £

Tén mién .IDVN
Hosting + Website = 0d

& Nhap tén mién ban mugn tim... 1 Goiy tén mién véi Al

"

.club .Space Jdo.vn .ai.vn .vn .id.vn
< 540.000d/ndm 1.015.000d/ném 30.000d/n&dm 350.000d/ném

450.000d/ném 0d/ndm 550.000d /ndm
932.000d +555:000d 740004 550:0004

650:000d 66:000d 650:000d

hon Tén Mién Phu Hop 3

- - N £ 1 - 3 """? ' . = =\ @
> <SR 'SAN CAO VANG - DEAL KHUNG MOI TUAN, * uuehivX , %

Hinh 2.6 Cdu triic ma nguon website yeahbox.io.vn

Hinh nay minh ching cau truc ma nguon ma em da tim hiéu trong qud trinh kiéem
tra va bao tri project.

p122016b

cp File Manager

+File 4 Folder 4 . Upload 3 x

I r » .~ #
# | public html/data Go @ Home fUpOnelevel +Back = For CReload ESelect Al  CUr A & View Trash
Collapse Al

Name

Size Last Modified Type Permissions

== 4 (/home/yeahboxi) a webbox.db 776 KB Today, 6:33 PM text/x-generic 0666
logs
Iscache
— s public_html
admin
cgi-bin
cms
ctv
data
huy-webbox
ketoan
+8 mini-crm
partner
sales
uploads
+m wp-content
+imssl
+M tmp

@

Hinh 2.7 Database SQL.ite trong source website

Hinh nay minh chung database SQLite dwoc su dung dé luu triv dir lidu phuc vu
hoat dong cua hé th(fng.
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Qudn Ly Tai Khodan

Tai Khoan Hoat Béng (5)

. dinhvihal
. tao_23423
. lam_rom2002
. admin

. sysadmin

AMaMm

® Da cap|nhabtdiweban

Hinh 2.9. Kiém tra chtrc ning d6i mat khau/khoi phuc mat khau tai khoan ngudi dung
Hinh ndy minh chimg qud trinh kiém tra chitc ndng doi mdt khau/khéi phuc mdt

khau tai khodn nguoi ding.

2.7. Lich lam viéc

TUAN 1: Tir ngay 11/05/2026 dén ngay 17/05/2026

TT NOI DUNG CONG VIEC NGUOI HUONG DAN
Thtr | Sang:
2 | - Lam quen moi truong lam viéc tai ProBox.
Thir | Chiéu:
2 | - Tim hiéu ndi quy va cach trao doi cong viéc.
Thir | Sang:
3 | - Nghe gioi thiéu tong quan vé cong ty.
Tht | Chiéu: A A
3 | - Tim hiéu vj tri thuc tap Developer. HOANG ANH LAM
Tha | Sang:
4 | - Tim hiéu téng quan project yeahbox.io.vn.
Thr | Chiéu:
4 | - Ghi cht céc chitc nang chinh ctuia website.
Tha | Sang:
5 | - Tim hiéu cach nhan nhiém vu tur nguoi hudng dan.
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Tha

Chicu: ‘
- Thyc hanh ghi nhan ndi dung cong viéc hang ngay.

Tha

Sang: 7
- Tong hop ndi dung da tim hiéu.

Tha

Chicu:
- Bao céo két qua tuan dau cho nguoi hudng dan.

TUAN 2: Tir ngay 18/05/2026 dén ngay 24/05/2026

TT NOI DUNG CONG VIEC NGUOI HUONG DAN
Sang:
.| - Tim hiéu tong quan website yeahbox.io.vn.
Thir X
2 Chlqu: 3
- Kiém tra giao dién trang chu va trang gidi thiéu mau
website.
Sang:
Thir | - Tim hiéu hosting/domain ctia website.
3 | Chiéu:
- Kiém tra cich website hoat dong trén trinh duyét.
Sang:
Thr | - Xem danh myc giao dién website. HOANG ANH LAM
4 | Chiéu:
- Kiém tra chirc ning xem demo.
Sang:
Thir | - Tim hiéu form tiép nhan lead khach hang.
5 | Chiéu:
- Thir nhap thong tin vao form va ghi nhan két qua.
Sang:
Thir | - Tim hiéu so bd chic ning ding ky/sales/CTV.
6 | Chicu:

- Xem khu vuc admin panel & mirc tong quan.

TUAN 3: Tir ngay 25/05/2026 dén ngay 31/05/2026

TT NOI DUNG CONG VIEC NGUOI HUONG DAN
Sang:
Thir 2 ;:Ei(,écl:l .cau trac thu muc source.
- Ghi chu vai tro cac thu muc chinh. HOANG ANH LAM
. Séang:
Thi3 | Tim hiéu cac file PHP xir Iy logic.
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Chiéu:
- Doi chiéu file PHP véi chirc ndng trén website.

Sang:
Thed L Xe:m phan HTML cta giao dién.
Chicu:
- Xem CSS dung d¢é trinh bay giao dién.
Sang:
The 5 L Kif:m tra JavaScript hd trg tuong tac.
Chicu:
- Quan sat cach céc thao tac trén web dugc xu ly.
Sang:
- Str dung Claude Al hd trg phan tich doan ma kho
Thit 6 | hiéu.

Chiéu:
- Tu doi chi€u lai vdi source va ghi nhan két qua.

TUAN 4: Tir ngay 01/06/2026 dén ngay 07/06/2026

TT

NOI DUNG CONG VIEC

NGUOI HUONG DAN

Thtr 2

Sang:
- Tim hi€u database SQLite.

Chicu: ,
- Xem céc bang dir liéu chinh trong hé thong.

Thtr 3

Sang:
- Tim hi€u dir li€¢u nguoi dung.

Chicu:
- Tim hi€u dir li¢u lead khach hang.

Thtr 4

Sang:
- Tim hiéu API PHP xir 1y dit liéu.

Chiéu: .
- Poc luong xur Iy khi giri form.

Thtr 5

Sang:
- Kiém tra dit liéu tir giao dién guri vé hé thong.

Chiéu:
- D01 chi€u dir li€u hién thi vo1 database.

Thtr 6

Sang:
- Tong hop ludng hoat dong ctia mot chirc ning.

Chiéu:

- B4o c4o lai phan d4 tim hiéu cho nguoi huéng dan.

HOANG ANH LAM
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TUAN 5: Tir ngay 08/06/2026 dén ngay 14/06/2026

TT

NOI DUNG CONG VIEC

NGUOI HUONG DAN

Thu 2

Sang:
- Kiém tra chirc nang xem mau website.

Chicu: , 7
- Ghi nhan két qua hién thi.

Thtr 3

Sang:
- Ki€m tra chirc ndng xem demo.

Chiéu:
- Thu lai trén nhi€u mau giao di€én khac nhau.

Thu 4

Sang:
- Kiém tra form tiép nhan tu van khach hang.

Chicu: ,
- Ghi nhan céc truong hop nhap thiéu thong tin.

Thtr 5

Sang:
- Kiém tra chirc nang dang ky tai khoan.

Chiéu:
- P61 chiéu két qua dang ky voi dir li€u luu trir.

Thtr 6

Sang: N 7
- Tong hop 101 hodc di€ém chua hop 1y.

Chiéu:

- Dung Claude Al hd trg phan tich nguyén nhan va

tu kiém tra lai.

HOANG ANH LAM

TUAN 6: Tir ngay 15/06/2026 dén ngay 21/06/2026

TT NOI DUNG CONG VIEC NGUOI HUONG DAN

Sang: ‘

The 2 L Klfm tra sdu phan tai khodn nguoi dung.
Chiéu: ’
- Xem céc file PHP lién quan dén tai khodn.
Sang: N A

, - Kiém tra form ding ky sales/CTV. HOANG ANH LAM

ThlI 3 X
Chieu: )
- Doi chiéu dir lidu sales/CTV trong hé thong.

Thie4 | >N

- Kiém tra dit liéu lead khach hang.
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Chiéu:
- Poi chiéu dir liéu website voi SQLite.

Sang:
- Xem lai cac trudng hop nhap sai hodc thiéu dir

Tht 5 | liu.
Chicu: N
- Ghi nhan 161 theo tirng budc thao tac.
Sang: ‘
Thi 6 Tong hop khu vuc source can cha y khi bdo tri.

Chicu:
- Trao doi lai v&i nguoil hudng dan.

TUAN 7: Tir ngay 22/06/2026 dén ngay 28/06/2026

TT

NOI DUNG CONG VIEC

NGUOI HUONG DAN

Thu 2

Sang:

- Nhan huéng dan chinh stra thir nghiém mot s6 161

nho.

Chiéu:
- Doc lai source trudc khi chinh stra.

Thtr 3

Sang:
- Kiém tra va chinh stra thir phan PHP lién quan.

Chiéu:
- Chay lai chirc nang sau khi chinh stra.

Thtr 4

Sang:
- Kiém tra giao di¢gn HTML/CSS.

Chiéu:
- Di€u chinh mdt s6 161 hién thi don gian.

Thtr 5

Sang:
- Kiém tra dir liéu Iuu vao SQLite.

Chicu:
- P61 chiéu két qua trude va sau chinh stra.

Thtr 6

Sang: )
- Tong hop két qua thir nghiém.

Chiéu:
- Bdo cdo lai cho nguoi huéng dan.

HOANG ANH LAM

TUAN 8: Tir ngay 29/06/2026 dén ngay 05/07/2026

TT

NOI DUNG CONG VIEC

NGUOI HUONG DAN
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Tht 2

Sang:
- Kiém tra lai cdc phan da chinh stra.

Chiéu:
- Thir lai cac thao tac trén website.

Tha 3

Sang:
- Kiém tra form va dir liéu sau chinh stra.

Chiéu: ) i
- Ghi nhan két qua kiém thur.

Thu 4

Sang:
- Ra soat cac 101 con ton tai.

Chicu: .
- Dung Claude Al ho tr¢g phan tich huéng xtr Iy phu
hop.

Thir 5

Sang:
- Ty kiém tra lai source theo hudng da phan tich.

Chiéu:
- Cap nhat ghi cha cong viéc.

Thtr 6

Sang: ’ 7
- Tong hop két qua ki€m thtr.

Chiéu:
- Chuan bi tap trung vao chirc nang cu thé ¢ tuan
tiép theo.

HOANG ANH LAM

TUAN 9: Tir ngay 06/07/2026 dén ngay 12/07/2026

TT NOI DUNG CONG VIEC NGUOI HUONG DAN
Sang:
- Poc ludng xir 1y chirc ning d6i mat khau/khdi phuc
Thir2 | mat khéu,
Chiéu:
- Xac dinh céc file PHP lién quan.
Sang:
Tht3 Kiém tra form nhdp thong tin nguoi dung.
Chiéu:
- Ghi nhan cac truong hop can kiém thir.
Sang: HOANG ANH LAM
, - Kiém tra database SQLite lién quan dén tai khoan.
Thir 4 X
Chicu:
- P6i chiéu dit liéu nguoi dung véi ludng xir 1y.
Sang:
, - St dung Claude Al hd trg dinh huéng cach xir 1y.
Thu’ 5 X
Chiéu:
- Ty kiém tra lai source va chinh stra thir nghiém.
Thie6 | 29

- Kiém tra lai chirc nang sau chinh stra.
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Chiéu:
- Hoan thién hudng xur 1y chinh.

TUAN 10: Tir ngay 13/07/2026 dén ngay 19/07/2026

TT

NOI DUNG CONG VIEC

NGUOI HUONG DAN

Thu 2

Sang:
- Kiém thir chirc ning véi trudng hop nhap dang.

Chiéu: ,
- Ghi nhén két qua xir Iy thanh cong.

Thir 3

Sang: ’
- Kiém thir truong hgp nhép thiéu thong tin.

Chiéu:
- Ki€m tra thong bao va két qua tra vé.

Thu 4

Sang:

- Kiém thir truong hop nhép sai hodc khong hop 16.

Chiéu:
- P61 chiéu lai dir ligu trong h¢ thong.

Thtr 5

Sang: )
- Tong hgp két qua hoan thién chirc ning.

Chiéu:
- Dicu chinh ndi dung bao céo thuc tap.

Thtr 6

Sang:
- Tong hop toan bo cong vi¢c da thuc hi¢n.

Chiéu:
- Hoan thién muc lich 1am viéc va rut kinh nghiém
thuc tap.

HOANG ANH LAM
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CHUONG III. KET QUA THUC TAP

3.1. Nhirng két qua dat duoc

Trong qua trinh thyc tap tai Cong ty C6 phan Cong nghé ProBox, em da ¢6 co hoi tiép can
mdi trudng 1am viée thuc té va hiéu rd hon cach mot du an phan mém dugc trién khai, kiém
tra va bao tri. Thong qua project yeahbox.io.vn, em hoc dugc cach doc hiéu ma ngudn, quan
sat ludng hoat dong clia website va kiém tra cac chirc ning tir giao dién dén phan xur Iy dir
ligu.

Mot két qua quan trong em dat dugc 13 biét cach tng dung Al vao qua trinh thyc hién dy an.
Em sir dung Claude Al nhur mét cong cu hd trg phan tich ma nguon dinh hudng cach xu ly
16i, goi y hudng kiém tra chirc ning va hd tro hé thong hoa lai vin dé. Tuy nhién, em hiéu
rang Al chi dong vai tro hd trg, con viéc kiém tra, danh gia va trién khai vin can do ban than
ty thuc hién dudi sy huéng dan cta ngudi phu trach.

Bén canh d6, em hoc duoc tu duy xay dung van dé theo hudng di dén két qua cu thé. Khi tiép
nhan mot yéu cau hoic 13i trong source, em khong chi nhin vao phan 18i trudc mit ma con
hoc cach xac dinh nguyén nhan, kiém tra cac budc 1ién quan, thir nghiém hudng xu ly va ghi
nhan két qua sau khi thuc hién. Pay 1a kinh nghiém quan trong gitip em ¢ cach tiép can cong
viéc 10 rang va thuc té hon.

3.2. Nhitrng diéu chwa dat dwoc

Mic du dé c6 nhiéu cb ging trong qua trinh thuc tip, em nhan thiy ban than vin con mot sb
diém chua dat duge nhu mong mudn. Mot sb kién thirc va cong vi¢e thuc té van con méi mé
ddi véi em, dic biét 1a khi tiép can source code di 6 san va can hiéu dugc 1u6ng xu ly trong
hé théng.

Bén canh d6, hudng tu duy giai quyét van dé cia em van can cai thién thém. C6 nhitng lic em
con mat nhiéu thoi gian dé xac dinh nguyén nhan 16i hodc chua biét cach chia nho vain dé dé
xtr 1y hi¢u qud. Khi sir dung Al hd trg, em cling nhan théy néu dit cau hoi chua rd rang hoac
cung cap thiéu bdi canh thi két qua nhan duoc chua that sy phi hop.

Ngoai ra, k¥ ning kiém thtr va ghi nhan 16i cia em van can rén luyén thém. Em can hoc cach
md ta 16i ngan gon, day du va co hé thong hon dé viéc trao d6i véi ngudi hudng dan hoic cac
anh chi trong cong ty dugc thuan loi hon.

3.3. Nhirng véan dé cin tiép tuc hoc tip, nghién ciru

Sau qué trinh thuc tap, em nhan théy ban than can tiép tuc hoc tap va nghién ctru thém nhiéu
ndi dung dé phat trién t6t hon trong nganh Phat trién phan mém. Trudc hét, em can tim hiéu
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sau hon vé Al Agents, cach Al c6 thé hd tro tu dong hoa mot s6 budc trong qua trinh phan
tich, kiém tra va hd tro phat trién phﬁn mém.

Bén canh d6, em can cap nhat thém cac kién thtrc hién nay vé Al, dic biét 1a cach st dung Al

hiéu qua trong cong viéc 1ap trinh, kiém thir, doc hiéu ma ngudn va tdi uu quy trinh lam viéc.

Viéc hiéu dung cach str dung Al s& gitp em khai thac cong cu t6t hon nhung van giit duge vai
tro chi dong trong qua trinh hoc tap va lam viéc.

Ngoai kién thirc k¥ thuat, em ciing can hoc thém vé cach hiéu nhu cau khach hang. Khi lam
phan mém, viéc viét code khong chi nhim hoan thanh chirc ning ma con phai giai quyét ding
van dé khach hang dang gip phai. Vi vdy, em can rén luyén thém kha ning phan tich yéu cau,
dat cau hoi, xac dinh muc tiéu va xay dung giai phap pht hop véi nhu cau thuc té.

3.4. Nhirng thuan lgi va khé khan trong qua trinh thuc tap

Trong qua trinh thyc tap, em nhan dugc nhiéu thuan loi tir moi truong 1am viéce tai Cong ty
C6 phan Cong nghé ProBox. Em duoc cac anh chi trong cong ty va ngudi huéng dan hd tro,
chia sé kién thirc va kinh nghiém thyc té. Nhd d6, em c6 co hdi hiéu rd hon vé cach lam viée
trong mdt dy 4n phan mém, cach kiém tra source code va cach xir Iy cac van dé phat sinh
trong qua trinh bao tri website.

M6t thuan loi khac 1a em duoc tiép can voi viéc tng dung Al vao cong viéc thuc té. Qua qua
trinh st dung Claude AI dé hd tro phan tich mi ngudn va dinh hudng xtr 1y, em hiéu thém vé
cach Al hoat dong, cach dat yéu cau cho Al va cach kiém tra lai két qua do Al goi y.

Bén canh thuan lgi, em cling gap mdt s6 kho khan nhét dinh. Do kién thire thue té con han
ché, em can nhiéu thoi gian dé lam quen véi source code, cach to chirc dir liéu va ludng xtr Iy
cua website. Ngoai ra, viéc st dung Al trong qua trinh lam vi€c cling phat sinh chi phi, dac
biét khi phan tich source hoac trao ddi nhiéu ndi dung dai. Vi vay, em nhan théy can hoc thém
cach dat cAu hoi ngin gon, cung cap bdi canh vira di va rat gon token dé stir dung Al hiéu qua
hon.

3.5. Nhirng kién nghi, dé xuat véi cong ty/doanh nghiép

Qua thoi gian thyc tap tai Cong ty C6 phan Cong nghé ProBox, em xin dé xut cong ty tiép
tuc tao diéu kién cho sinh vién thuc tap duoc tiép can véi cac project thuc té. Viéc duge 1am
viéc truc tiép véi source code, kiém tra chirc nang va ghi nhin 16i gitp sinh vién hiéu o hon
su khac biét gitra kién thirc hoc & truong va cong viéc thuc té.

Bén canh d6, cong ty c6 thé xay dung thém tai liéu hudng din ngan gon cho sinh vién thuc
tap, vi du nhu mo ta cAu trac source, quy trinh kiém tra chirc nang, cach ghi nhan 16i va cach
bao céo két qua cong viéc. Nhiing tai liéu ndy sé gitip sinh vién méi tiép can du 4n nhanh hon
va giam bot thoi gian lam quen ban dau.
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TONG KET

Qua thoi gian thuc tap tai Cong ty C6 phin Cong nghé ProBox, em da ¢ co hoi tiép can moi
truong lam vi¢e thuc té va hiéu rd hon cong viéc cia mot Developer. Trong qua trinh thyc
tap, em duoc tim hiéu, kiém tra va hd tro bao tri ma ngudn website yeahbox.io.vn, tir d6 nim
duoc cach mot website hoat dong qua giao di€n, xtr ly dir li¢u va cac chirc nang phuc vu
nguoi dung.

Ky thyc tap giup em cing cb thém kién thic vé PHP, HTML, CSS, JavaScript, SQLite va
cach trién khai website trén hosting/domain. Bén canh d6, em hoc dugc cach st dung Claude
Al nhu mot cong cu hd trg doc hiéu ma ngudn, phan tich 181, dinh hudng xir 1y va kiém tra lai
chirc ning, dong thoi rén luyén tu duy giai quyét vin dé theo timg budc rd rang hon.

Mic dii ban than van con nhiéu thiéu sot vé kinh nghiém va k¥ nang xir Iy van dé, em nhan
thiy qua trinh thuc tap di gitp em trudng thanh hon trong hoc tip va cong viéc. Em xin chan
thanh cam on Cong ty Co phan Cong nghé ProBox, anh Hoang Anh Lam, cac anh chi trong
cong ty va quy thay co Truong Cao dang FPT Polytechnic dd hudng dan, hd trg em trong sudt
thot gian thuc tap
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